
These Supplementary Club Rules are additional rules that apply to 
members who have the Golf & Tennis Membership at Bannatyne Health 
Club & Spa Humberston. Please note that the Membership Terms & 
Conditions and the Club Rules also apply to your membership. 

In these Supplementary Club Rules, “Bannatyne” means Bannatyne 
Fitness Limited, a company registered in England and Wales with 
company registration number 03271621, whose registered office 
address is Power House, Haughton Road, Darlington, County Durham, 
DL1 1ST. 

Golf Rules
1.	 Bookings. Tee times on the golf course for members do not 
need to be booked in advance. The course may not be available when 
lessons, competitions, private use bookings or other events are taking 
place. 

2.	 Attire. Each player must wear golf footwear, an individual set of 
clubs and wear appropriate golf attire whilst on the course. Bannatyne 
does not permit players to wear denim clothing, or attire that is 
offensive, inappropriate, overly revealing, casual or soiled/unhygienic. 

3.	 Guests. Guests of non-members are permitted on a “pay and play” 
basis, which should be arranged at Reception. 

4.	 Age. Players under the age of 18 years old must be accompanied 
by an adult. 

5. Play. The maximum number of players per group is 4, therefore a 
4-ball scenario. 

Tennis Rules
6.	 We Do Tennis. Bannatyne Humberston’s tennis facilities are 
currently run in conjunction with the third party supplier We Do Tennis 
Limited (called “We Do Tennis” in these terms). 

7.	 Bookings. Tennis court sessions must be booked in advance (at 
Reception or through We Do Tennis) and are subject to availability. 
The courts may not be available when lessons, competitions or other 
events are taking place. 

8.	 Cancellations. If you are unable to attend your tennis court 
booking, please inform Reception as soon as possible, and in any event, 
at least 2 hours before your booking start time. Given the popularity 
and high demand for tennis courts, if you either fail to cancel your court 
booking within the time period set out above, or do not attend the court 
booking altogether and this happens on 1 or more occasions in any 

14 day period, then Bannatyne reserves the right to prohibit you from 
booking another court for a period of 14 days. 

9.	 Courts. Please leave the tennis courts in a clean and tidy condition 
when your session comes to an end. 

10.	Attire. Players must wear sports clothing and tennis shoes with 
non-marking soles at all times whilst playing on the tennis courts. 
Bannatyne does not permit players to wear clothing that is offensive, 
inappropriate, overly revealing or soiled/unhygienic. 

11.	Third party terms. Where players are participating in sessions and 
events run by We Do Tennis, further terms and conditions may apply 
(which can be requested from We Do Tennis). 

General Rules
12.	Bookings. Please arrive promptly at the time of your booking and 
leave at or before the session expiry time. Bookings cannot be made 
on behalf of non-tennis & golf members or Bannatyne non-members; 
the player under whose name the booking is made must attend the 
booking.

13.	Conduct. All players must act with courtesy and consideration to 
other users and to the equipment, surfaces and facilities whilst on the 
golf course or tennis courts. Bannatyne has a zero tolerance policy 
towards any form of misconduct on its premises. 

14.	Smoking, alcohol and drugs. Smoking or the consumption of 
alcohol or drugs is strictly prohibited anywhere on or around the golf 
course or tennis courts. 

15.	Dogs. Dogs are not permitted on the golf course or tennis courts 
with the exception of service/guide dogs (with prior agreement with 
the General Manager).

16.	Lost property. Lost property, balls or equipment that you come 
across whilst using the facilities should be promptly handed back to 
the owner, or to the nearest Bannatyne staff member. Bannatyne bears 
no responsibility for items you lose whilst using the facilities. 

17.	Damage. Please report any damage to a Bannatyne (or We Do 
Tennis) staff member promptly. 
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